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Dear.
Sabrina Eka Puspita Sari, Kennorton Hutasoit, Zaldy Handi Aditi

Thank you for submitting your best article to be published on Jurnal Cakrawala Akademika with the title:
" Strategi Komunikasi Inter personal Digital Customer Service dalam

Membangun Loyalitas Konsumen pada Brand Har dwar e Clothing di
M ar ketplace Shopee"

Based on the results of the review and the decision of the editorial team, the article is declared ACCEPTED
for publication in the Jurnal Cakrawala Akademika edition Volume 3 Number 2

Thus we submit this letter of information to be used asit should be, we express our gratitude.
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