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Dear.
Sonia Pusparita, Teguh Irawan, Jaya Maulana

Thank you for submitting your best article to be published on Galen: Jurnal IImu Farmasi dan K esehatan
with the title:

"ANALISISHUBUNGAN E-SERVICE QUALITY TERHADAP
KEPUASAN PENGGUNA APLIKASI MOBILE JKN PESERTA BPJS
KESEHATAN DI KABUPATEN PEKALONGAN "

Based on the results of the review and the decision of the editorial team, the article is declared ACCEPTED
for publication in the Galen: Jurnal Ilmu Farmasi dan K esehatan edition Volume 2 Number 2

Thus we submit this letter of information to be used as it should be, we express our gratitude.

No Reg : LOA20260730222447

mlH= Palembang, 30 July 2026
s Editor In Chief
o -® . Theauthenticity of
T . the LOA canbe
I:F_-':t'. * 1 checked by scanning
-Ii._h ia. the QR code onthe
™ 1.‘... _E L7 side!
L OA20260730222447 Namah, S K.M., M.P.H., Ph.D.

Publisher :

L embaga Penelitian dan Pengembangan Pustaka Cendekia
JI. Sei Sahang, NO. 5296, Kec. IB 1, Kel. Lorok Pakjo, Kota Palembang
0895404313613 / 081274887803

admin@jurnalpustakacendekia.com



