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Dear.
Fatih Fadilah,Y udistira Pradipta Rusmana, Zerdiansyah, Hasim

Thank you for submitting your best article to be published on Jurnal Cakrawala Akademika with the title:

" Pemanfaatan Artificial I ntelligence dalam Layanan Customer Service
Berbasis SaaS di Indonesia "

Based on the results of the review and the decision of the editorial team, the article is declared ACCEPTED
for publication in the Jurnal Cakrawala Akademika edition Volume 2 Number 5

Thus we submit this letter of information to be used as it should be, we express our gratitude.

No Reg: LOA20260117042831

Palembang, 17 January 2026
Editor In Chief
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